O S1dI ¥1Gel

67 df WU féad : 31 3004, 2024

(Terfua 1958 )

dRAA AI¢T Adl e

FH T - YA AT - el AIER

el T 99, W= - 834001 6204752640, 6204752651 © sevasadan7@gmail.com



e
"

N I 316 B
"are" s "REn" F st g,
‘st wiow wfes o) o onen &,
itz "en’ rmoeis mh
FHeraTar oft = #)

e afts w1 fifomw I

LR A L G L T e A
BN T TR T - e
Py

i




IO faqd o1 |l HT 98 I8 9918l AR Y9 HEAN |

ANRAS HIE] AT F& B W1 I A1 g5 o S9 weR # A7 AU Ffpear @ gigwr ua
T oY | FHT & |1 Wiy RAfhear war & Sueerdr § IR 9fg g8 B | fag, s9e | 8 fafee
T Td § IEN FS AT AT g §S T

3T 3l 9 I HIUNE BIRUCTH BT Wd g8 BR Fbdl © IR 7 &l ASTHT BIRUCe Bl awel 3§
SIS BRI Fhdl & | AT FaT 9 A8 P AN Pl MBI HR W8T © |

JIT e BT ST ‘FHH @d, WA ST 3R WE FaER’ T | WAl WA BT T | YA &
2 fb R I BT ST BT W & SH6I BF Wd § fafehadr dar fAafRyg & ov | o o8 o 99 & 98aiT o
g T Fifbedn @1 Scpe Jfgur f[AwRia o1 78 & | 89 980 MR § el siear fafics & 599 &4 50 a1 & foy
JTYd 3N AIRT T ol 2 |

|G A< GRIT: Fd g FRERT BT G A HaT Feq B WO B Mg off | HaT Hed URaR §9 914G Bl AR
TI6U T YT 2| A & s 9t @ forg 1 gow fafdcar var o araRen @t 18 8| 99 @ s o & forg & |
H e WA S AR IS IGH R Bl Farer faw gRRefoal § f Aherar qde fHar S er 8| 9 & el
I HAT SR FAR AIBIY WS AR Hold 938 &1 IR0 3R AT ¥ 950 8 &F Yob R SRR dar faasfi
BT ST R § |

AAFR H9T S Sl & e R AR S R a-06] AMRS Al 7 ffdedr Sira a1 e e &=+ & forg “deiarsn
A e’ B IS 9478 o W& 2 | Fgafd & Sarot & forv &9 wiier A.R.T. Wex fid fear S 87 8 | 889 Hdbed
forar o f wed & ey iR ¥ TR AT @1 ufie Rifecdr sava A | 59 B § g5 1l Therdn el 2 |

B ey foram o f AR Wed & NABH &1 A= fitet | 8% NABH % U1 i1 %81 © | NABH & AUGS! & o] 811
A T B ARRT § Iheedl Ao I &1 © | Hal Fad P IIS USIUSN T TS dHaR) Aol & o, e aiiR
Il Bl W & oy & Hdbfoud &1 g1 oI €1 71 Ui faxard § fb e o W AN eI W STaaRd gl |

Fed & 67d oAT fag R a1 AT Fare' UfeT &1 UHreH fhar a1 2 39 fov uf3er & Hured gEAR JEH"
ae Al AT G Sfl a1 I W & | Fal $I 9gd 9gd a9Tg 3R g-dTg |

IV FAR BIABRAT
afeeT

i=rer =6} sFAaH H... &5

ANRAS AT QAT WA U U A B | 89 $ 674 RO fIad IR W 1R Sff S AR
Si AT T T ERRITIP] Bl ATeR T Ud T e ARl BT AfEe | 31 ¥R B gU T
BT 8 5 yamEE i i AR AT ART QW @ A8 08.09.2023 BT XAl AT
ANRAA S JIGl & g7 T ¥eie, <l A | st SHT MU St Ud HoR Hold Hea =l
S & gRT faftaq @i & ufds A1) off T |

Hed H A SADT B AT H 3D IFMAMNHAD Hall, JAST1A], FAS & F9A] BT 91 gargor
BT YT ¥ | Y |at & Irefiaie | We o 39 s W UgdT B |
e ¥ W 18 T R WK 5 S R e w0 § VAR § | 3d STgRE Saaket
H fdrTt @1 S=a fhar B RO SARR @ | gawm ders T 2| snfeRrE &
TR AR & UBR & Ao 96d & TIse fhad d ARl & forg Suctes 8| e # <ar omgfid & gRT A
AR BT gar & S €
Hed B &1 g gAIfaar g1 fRifbedsdl & foy SR aifd qen qiRker 3 9e9 & 3fex 9 JRIUN Sl S &l e
SRRl T | e H gd [T BT YARA 9 9N BT WaIq Gl T 8T & | FHI B SIReRdl SR B8R A cadlaroll
# 8 @ 7Y MIHRI 3R Hospital with Hospitality @ %0 W&+ W 9Seld &g g Afhd 2 |

ey (Hrg) A

Afera

3)




HATIHIH. . . &5

“JqT AT Harg” BT TURT 3h TUD FHET TR W?%Tél e & aRS PRENE EIEISSED qAT gar

AT A g9 Aol # g1 Hare o Garaar el | |al & ufd g A SAMR | Wi, HrRi-Herd,

AT BT G, FHI TN FHEI W EARY UROT uReRd B B | iy
wﬁam@mﬂﬁﬁwlmﬁwqﬁsuwﬁWW?@WW@GGﬁ%WﬁWW o 4
I Vel & | 39 9¥ “§eY fMET @1 e eey €1 e @) 999 "eayul Ui © | $ITS W 5‘7

TS B T GieET AT &7 g7 <7 R ged fa9RT &1 SR AT BR YIRS PR o1 G AT 78]

& | AT W [aTE B I8 3D WA & e b gad [N B | mw

IO e AR §RT AU YAl DI FROT G, FRAMUD] Aled FeAAT & UlT sl s

B B 1Y T A W gl B R f&T ST 8 | 39 919 Bl dew H IgHR AA-<fad wRfd € - dar g
arg” |

A & g1 Ao Hl THU S B AAD FeANT B § WRIEAT BT 5 | F8-Ad 37 I8 UST IETell & JoIdT
AR & fo A%7 fI9y R 8 | u-orue @Raarell & dlac[e, ad @ 3fedE §RT ATcAd Gid Ud Al gRT
|Afhy FEAN T UicdTe YR € | UM Hafed sfaug Ffedi 81 Al ©; s fog § ermm urefl 2

gd 31ea8ll ® 369IR.. .=

1990 TF |AT Wad # W FAfbia Jard Sucte off ok fadiy w0 # I8 va ugfa ovs o1 | g1 A
IR NAR (1991-2000) HAT He & A&l BT ST el | #9 wRYR 919 far a1 9e1 &l U@ I~1d
R WRIfrd! gfled M & oy | #X BRI § A& & 3iak BRIl Y& B g | S~q Jeirafon
FRT BT T8 | ARATUREH Ta JRITO fFHTT iy T | RIS Aokl & oy fdvg wR™
JUBRYT HIY Y, AT & F&d & &l SIqexl bl (I YR & oy arex W Aol | SRiaiol famT A
X SR T garr | e & it ded § AfSdHel 9IS $T TST W BRI Prel H B g3l |

HAT FEA P AR AR M I Y 89 250 [N drel guR WIS Bidied 99 Y| R [ WWW

PRIBIA S IRE AE T BV AT Yod V8T AR FHad: 300-350 MM URIRAT & ot o | Ierm areared
-UfeTd & 31 STRJUAT 5l o |

WA 2006-2009 H H HAT WeA & e HI QNI F9RIT | T FaT a1 § A Alhadr o q9
ﬁ_ ‘! A RE | W A Sl THPT UG S I [PAUR S AR & 37edely $ed § g9l Ao b WY H B

TR BT GraaR e o1 | §6 F1d-d1el # @fs §6, CCU, C.T. Scan, Color Doppler, TMT Ud &fSaT
ﬁ*' JR fSotaq ar€ &1 FHi07 garm| oo A6 (Achleli™ |ivde, TSuaT) &1 931 a9y \ganT ura

d

|1| i

BT | A1 351 A% @ Ai¥E e 3 ged § o fode i & o)

LIS ST WaT Fed | ged N fInT uReT 81 T § ) RfR¥Ed wu 9 9dr 9ed tah faf¥te ugee
NSIGAR BRAN iR 7S STl e BT | gHBTHAR AR |

IS 39 A A G BT AMFY 1993 3. H e 3R 99 9 1 S N IR yeed R far
I H Afha U | FWIAT Tl I R8T §| G 2018-21 & WA W ¥ & WU H AT a Bl ABT A |
Ty 2019-20 H BRI B WIH FEMRNI & dold AW (fbeadld B a8 11 o fb=g g3 I8
A | T4 € [P FHAT AHAdYdd I 700 DRAT WIS BT STl FAdH Wd UR (ha1 ST, FHre
T GRT BIHT TIT @Y TS |

Te A o W9 ANRAS A FaT e B 230 I8 W WS F R BH U o fpeg ol wed @1 [
JATFIURAT T 100 FRISH BT ¢ | SATRUAT 9@ Bl FAKR Tl Fad T8I 2 | S —
YRYVE T & dG 39 &3 H [N ARl § PRURS TG G4 ol &3 & $3 Ruarel faf guR g
RS #1 gfaer & wrer wnfid gy 1 Ja1 e & wgl el | fecn ea A s d v w1 &

fo ot &6 &3 ARl & AT BT S & © |

AR I8 W © b IR WISl P ST FaT Y B AN Fifd ITd U RNMAT [bed & | 98 Ia, el fastell
DI N, TARAT B I B, FfFcadl B el & 9ra Sthe fafecdr Ja1 & ot &1 &1 &F &1 T gAKR 7 |
AN I8 W & % 89 S U Y01 AT HEEE] B AU 6T SIS W |

AT 3791 I8 ¢ 1 UlRUGT ®I q@d g AEYdhad (eHfdbear Ugla UArT & e folg A8 IuRvl Bl ATaeqeh
2 | gfdfed 3 YANT Ud fawhR &1 X2 & o< 84 Al 31U 31U &l YAlSOId bRl Bl ITIegehell © |

[T S T Fb I A UG Sl e 8, SAbT RIRRl R W fafeear glaen Suder sl S 7 & g W e
ST BT |

(4)

iy




g fdaman
G+l ®I Ascardigfl AN

ATRAA A QAT FEA Ol SIRGES B A9
g Td g ARCTd oAl ©, 99T 59
. | 9¥ I 2024 H 309 66 a9 @ sfae H US
AT AT ged faMTT @) Remuer @ 7, foe >
L IRY B WM 9§ 39 3RUATd @ T 39 &3 @ | €
- S BT A ) H A et o var e
m;uw B SR BT geTsT BFT W BT AT i)
W) e A1 Qar wed gR1 v @ ant W |
mﬁwm%mwwﬁﬂm@aﬁwm_
f3TT T @7 o iR TI-HT R 29 AT R AT o frar
AT XY GS! AT BN & BRU g g9 B fazgdhal A1 g
B B PRUT 3 AR B H BSAAT B & 1 | AfhT Uh FEad § b o9 e & foy BIg a7 A1 6 by
FRA BT AT A & AT R B 7 5l ©u H w1 A & forg {7 foeft $u # wEanT ueM o) < E

gy 2022 H A b AT Aa Al A gATe TSIedT Sil, g4 3fedel 2 AGHAR Sfl HisdT, SH awh AR ATl
P ISITAT IS S 729 TR Sff 3R 999 Y6y ARy & Ial 7 BId SfSAT & dcpbleiT areuel i wHIe 1iare
ST 9 He @1 SR 39 AE@rdiel A & fU @i $f$a1 & CSR B | WeANT < &1 IR fhar | S=8ivt 3o
Wi ad gU Aoige RUIE @7 &1 H8T| Fad & 3fedel 20 ™0l BEsRAT ol 14 9 3fd #grdlel doide & oy
|ed & ¥ Iurede #l GAId UER Bl 59 I DI TSR 1 | &1 g UIER o 9ed & 9ed &1 udd belg Bl
JJUT T SISl oI Sleg ¥ Sfea Hlelde Ruie g9 9 Siaex grlel Wiel Sl & |sdRT ¥ Philips India ®1 Ha¥
TS SaTToll dTell Cathlab §3N9 &1 @@= fhaT AT | UIolde HRId 10 DRIS SUYAT BT g1 TAT Dol 3feAT ¥ 199 CSR
BS ¥ 5 PRIS 15 <G WYY BI Wipld <1 qAT dTel MR Had & AT Fawdl Gd TS S qrHardiel & Fedn
I SUAE PR 3H Uolae DI IR fHar 147 |

9 I T fA9NT BT Gars U § TN F& & folg U gAkdl o | $9 R A1 & gHAId UER o ®3 d8d Bl al
JTAUT B oA b 9 IRTATell @ Cathlab T <@ 3R @ AT I T o7 B 918 gSITIH SIPIR B Sldex
U T[ET WRBR Sl F Y SPIRAT B 39 [T BT S8 WA &1 gaed afafd & oiRa a=a i |

HIveH §EIRMT fPTT 1 OPD 3R SH& 41 Cathlab R4 fhar 17| 3T e &1 I8 fI9IT WER &1 T MY
§ag I T & WU H§ dR-4R o @AY U FR @7 7 | AR 3Tl B AR H g W ged I I G Ao
+fl =Te] 81 TG | 31 §9 fIWIT # wRadT 9 Cath Lab, CCU, CTVS, Coronary Angiography, Pacemaker, ICD 3Mf&
T I W GRT Sofrol B Flaem & S I 7, WRI-G1T e b Al dool H gl I8 GAWT @Ief 7, 981 W &al
IH R 39 I G Ift gBR @ A9 WY A1l HR XA M B

39 B § SRRh 9l USIOPN] BT ol WA @1 €, WU-9 Y9 WU A gl UER SR Yad dHls B
HecdqUl ANTST RET | H-A12T BAR AT FaRAT 1 TAT GAST D Tggordl - W 39 Aecdrpiel o H et Wiaar
e faar | g9 @1 fward & % o arel 99y # SIRESdrl 9ar |ed @l 9% Ugd &1 YR A o |

Adcy A Rifg

ANRAS AT [aT [EA AG |l BT Y Q4T AfGR & fT9a! WIUA1 66 a9 Ugel @l TS off | 39 WM
H AR GENI & Py MUY FATGNIGAT 1 30 A g A A 2| sl 9 20 98t & § ) Afhy
wY W ST g AT IE $XR DI g1 HUT & b AR QT&Tol UG fUCToN &l e g3l 9 39 Al & Jreq |
AEG HaT T HiT fHer |

B I U ASHA e IR M ISl A% Sil 3R AN T & 7 H Udh dhofeld Wi dRA &l
faamR 3T | ¥9Y 999 R B Cardiologist Doctors W a8l %81 WR g Mol &l & urar| H &0
M e e deT o AR W ) S[eT & de 98t CSR @ #e A Bl Hew Merdl Redl & | g (g;n:s?;';)
e § Wl CSR@ o vam &1 o1 fofg forar e C.LL. 9 smdest 51 f6ar | CSR M & fofy Wiside g ot

Rle g9 TAT GRT BRTSN BRI BRAT BB ST(Cel d AT DHIH AT | AT T4 Y JaT YdH HTdl FaT | gadl fawm

(5)




# 9a9 BAIg DI I8 A & STl 10T 9 Tad SATE 3 9 ORT {Har T o+l <19 a1 orWd 9 ez aret
BT Bl AT BR @RI TAT 89 BT 38T W DAeid b oY 5,15 crore $T Ia At TaAT| 39 GO Ufhar H 89 b3
AT #1 3ST AR Sfl, 21 HEw UlER Sfl, #f Waee S Ireifedn, s 01 BAR Sl BSAT Td 3 BT FEANT AT |

2 39 e &1 N Uear g f& 81 Ue 980 38T B ofd Hex IR oA 2| Wl §ed & Faud F g9 a9
RN &l (aiE &9 @ oY G391 ST Uoide IRHA 9911 def 81 3T/ A% Sl & <iged H 89 @l + &s 99
Cardiac Centres - SI¥1 Mission Hospital, Durgapur, ILS Hospital, Kolkata @2 3=1 d¢ Cardiologist @ CathLab
Specialists TaH Corporate Hospitals & #30T &1 T2 I8 9T & 4% Cathlab @ield & & T8I @eli Tl dfcd g4 Tl
Cardiac Centre @' SIod & TT I8 ¥ Ul & I8 ST Hi -Tech T2 Super specialty dept. & fSRI®T U€e HRAT qem
gAD HaTed NI Bl G984 $RAT RIS 9RT T8l US| 89 ol form 6 &9 Sgaa Sushd &1 aifgy difds 89 37+
W FHH Gd, T FATS], E AIER HT T IR T | T 39 o &g fafhead ao srudre | a1d @l o
Sf. eI FR, BIABE; S adl el (AR BRUSH), AR, S ARG qgoll, faeell T =i F 1| Bl He
% 9% A & Heart Centre & GURAE 1. TIT T[ET ARPR TAT I ASIR( ST 3GUH, S A7, SL. YT S &
A1 o1 B Aol foram | a1 Rl & srgem™ der 9 faR & 916 g9 I8 ol forn & =1 R ga full fledged
Cardiac Centre 9% 87 T® State of the Art CTVS Centre ¥ 9910 g Heart Surgery“ﬁ B Foil | I8 gAR T ta
fearE™ Jar o | el goIc BRId T BRIS Ugd Y8l AT | Al IS A Sl & wqged § 89 JAga oq ged Y Bl ae
IR P HUT T | TS b URIE FEOIIG AR 9 F §9 A6 HH B oy e fASRy @it €Y | 99 3 araneit # s
T TRARAT SHl, &1 AUTer - i AQT Sif Uad i IR0 AT Sff & URaR ¥ 9gd A8dT AT 901 89R qAgs FHIeiid]
St MATEE S 9ER @ F8ANT I 91 $IH! 318! XHH a9 d fAell | 89R JV Partner HHPL 9 1 3T TR% & &1 Y64
39 Cardiac Centre # 4991 f&5a1| HHPL gRTCTVS favmT # &8¢ ot & forg ufg o = wa=~ar <=1 (detda) @
[T AT YT RIS T |

CSR Fund @™ ¥ &@” Q¥ Cardiac Centre & f-HI0T T ITGAT % Project Coordinator #1 Uas &g ST &I AT
AT B | 7 AT T8 AT BDbIdHd A B UM IRIS F9G a1 AT | T HIH W ASHA dIS I 2 301 A%
STl, 3fede S 31T BIABRAT Sfl, AIFe Afa 3Meiy Al Ud Sfo Jrlel Bl Sl U4 31 F¥ FawIl &1 ST FanT e
Rre! [ TRI% &I ST 98 $H © | ATl SART JdT Aad G FA & oY Ush favaaid Cardiac Centre with CTVS
T I IR B T AN Bl I=Id galTol BT YT &% W AT BT off 81 8| SHI8 © 91 & mefiafe vad w18
H IT g IUNT U 1&g § BI%! Tl BT T a3 89 39 ke & 3R MY AIRre foumr g o= 9| §
U AT BT g A g b g3 39 Uroige &l e el a2 89 99 Ade ddhed o Rifg aR Uy |

gd W % o Rifecia Rafd 781 8; 98 U T8 gAkl & Sif giFam WR 3 AR Riefar o1
"%} T Bl B | T8 o A IROT @) @Reea A1 IR ged IR Y Werr & f W gRT Sorg
f || U ARid HeHl IR TDHIY STl 2 |

' : T4 IR BT AGE A DI 7 ARA 8 A W AT W ANGRIS B 8, S g3 Bic! S7 9 8

FET[T 3R RTHERT &I T8 9a=1 UST &1 2| § 37udl Yo = & 9N § 9d off &1 g | H 370
AU & 7T IFRIRT BT ATAT R IET AT | 89 (O1/F GFemell H§ S o 981 Plg U@l ol o7 |
gl ARERAT A | 7 W AT R PR B 7Y U SUTE BRI BT AWE fbar wifp fb) ff dR F e A
e TET |8} o | R U @ Uy Riaer O o, S 98 qFRawy S99 gHYTer H < faar)
T9 U WM & P Glauree die W T8l 9| BN U R dled @ forg 1 U9 81 99 o | 999 3 & fofg g9
HGTR DI AT a9 BT A UAT SUR o1 | I fA1 SFFio Huil &l Il H gaard fdrel d=d o | iR 9 U4
Py [l BT aole I BICT IF I & W Uar & el g 31 o il |
2021 ¥ S AT (S, STe), S R g farged o, S=iF g1 a1 9ed 3 gad SUaR § §Hef & fofg URka foar |
T g W g B TS B S8R @ oY TR Rl dRA & forg IRT Rl <@ € |
a8 3IfaRe, I8 faR & gea de9e Rafoalt aRar & fad & wwifaa o=t € 931 9ga Rifaa a=ar 21 &% aRfza
T Al DI 370 AT &1 fRIfhear q@¥Te &7 Y - & oY 980 SHioArgdl Bl AT B Ul | 4 37 VT
o aRRAFAT BT @1 & W8T g T & BRI B3 6RF H Md et omet € |
ST AT, GI YA BTl b &% ANTaM, =18 fosaer f ©ieT a1 991 81, Wy J@WTd & URemE! &l 98ar a9
IR ga AR & oy Siiad &1 qura 98 & AMfed Y™ § IRTEM <l & | 98l & S A oy, g8d T
A AT AR & T FETg(a IR UdhgfedT &wh &R, Sd] Hiod AR & SR ART 3R FHAT UG B B
Th U &9 AT 2 |

(6)




The Heart-Mind Connection: Understanding the Relationship
Between Heart Disease and Mental Health

4t~ Introduction: In the intricate web of our health, the connection between our physical and mental well-being often intertwines in unexpected ways. One
such connection lies between heart disease and mental health. While heart disease primarily affects the cardiovascular system, its implications on mental
health cannot be overlooked. In this blog, we delve into the relationship between heart disease and mental illness, exploring how one can impact the other
and the importance of addressing both aspects of health for overall well-being.

_ Understanding Heart Disease: Heart disease encompasses a range of conditions that affect the heart, including coronary artery disease, heart rhythm

o disorders, and heart failure, among others. These conditions often develop over time due to various factors such as unhealthy lifestyle choices, genetics,
_ b and underlying medical conditions like diabetes and hypertension. Heart disease can manifest through symptoms like chest pain, shortness of breath, and
Dr. Prattay Guha Sarkar - fatigue, significantly impacting an individual's physical health and quality of life.

D {Interal Medicine), DM - The Impact on Mental Health: While heart disease primarily affects the cardiovascular system, its repercussions extend beyond the physical realm. Research
(Cardiology), FSCA has shown a clear link between heart disease and mental health issues such as depression and anxiety. The stress of managing a chronic condition, coping
with symptoms, and adjusting to lifestyle changes can take a toll on one's mental well-being. Feelings of sadness, worry, and frustration are common

among individuals grappling with heart disease, highlighting the intricate interplay between the heart and mind.

The Role of Risk Factors: Several risk factors associated with heart disease also increase the likelihood of developing mental health disorders. Obesity, high blood pressure,
diabetes, and smoking are not only detrimental to heart health but also predispose individuals to depression and anxiety. Furthermore, certain medications used to manage heart
disease may have side effects that affect mood and cognition, further complicating the relationship between physical and mental health.

Addressing the Heart-Mind Connection: Recognizing the connection between heart disease and mental health is crucial for comprehensive healthcare. Integrating mental health
screening and support into cardiac care can help identify and address the psychological impact of heart disease early on. Lifestyle interventions, such as regular exercise, healthy
eating habits, and stress management techniques, play a vital role in both preventing and managing heart disease and supporting mental well-being.

Seeking Support: For individuals living with heart disease, seeking support from healthcare professionals, support groups, and loved ones is essential. Engaging in open
communication about both physical and emotional concerns can help alleviate feelings of isolation and empower individuals to navigate the challenges posed by heart disease
more effectively. Additionally, therapy and counseling can provide valuable tools for coping with the emotional burden of chronicillness and promoting resilience.

Conclusion: The intricate relationship between heart disease and mental health underscores the importance of adopting a holistic approach to healthcare. By recognizing
and addressing the psychological impact of heart disease, we can better support individuals in their journey toward improved well-being. Through integrated care, proactive
management of risk factors, and access to support services, we can nurture not only the health of the heart but also the resilience of the mind. Ultimately, by fostering a deeper
understanding of the heart-mind connection, we can pave the way for healthier, happier lives.

A LEGACY OF CARE ; CELEBRATING YEARS OF HEALING AND HOPE

As we mark the foundation day of our esteemed hospital, | am filled with a sense of pride and nostalgia. Having been a part of this institution for
more than two decades, | witnessed the remarkable transformation, the advancements in medical science and the unwavering commitment and
excellence in this hospital.

From its humble beginning from the maternity ward to the current STATE OF ART facilities in the Emergency , Heart centre, Renal department
laparoscopic modular OT , our hospital has come a long way. The Founders vision of providing quality Healthcare to all has been the guiding force
behind our growth and success.

As I look back on my 25years journey ,| am reminded of the countless moments that have made my time here so rewarding. From the smiles of
recovering patients to the gratitude of their families, everyday has been a testament to the power of compassion and care. Dr. Anju Kumar
Recently | got to treat a patient referred from a private hospital with severe pain abdomen n blocked fallopian tubes .With my gynaecological team : L
treated her with latest advances n equipments with laproscopy in the field of fertility and operated upon her big ovarian cyst and opened her blocked Obstertic and Gynaecalogy
tubes .The patient went back smiling home with the assurance that she would be able to conceive naturally. We are expecting to do more advances

in the field of fertility in the coming future in our hospital.

We will continue to push the boundaries of medical excellence , expand our services and remain committed to our core values of empathy , integrity and teamwork.
Heres to many more years of healing, growth and service.

Arthroscopy and Arthroplasty :
New Horizons in Orthopedics at NMSS

[ Arthroscopy is a surgical procedure that involves the use of a pencil size viewing instrument (the Arthroscope) to examine the insides of a joint
# and treat diseases / injuries relates to the joint. Arthroplasty (Joint replacement) is an orthopedic procedure that involves surgically removing
= damaged parts of a joint and replacing them with artificial implants. It is a matter of joy and pride that these surgeries are being routinely done
at Nagarmal Modi Seva Sadan, Ranchi.

I have received extensive training in these subspecialities from some of the most reputed hospitalsin India and have been successfully performing

these surgeries. With the reintroduction of Ayushman Bharat Scheme and a robust TPA Policy, the number of patients undergoing these major

surgeries at Nagarmal Modi Seva Sadan has increased manifold. With the starting of Modular Orthopedic O.T. in the near future, we hope to
establish Nagarmal Modi Seva Sadan as a center for affordable, quality, advanced orthopedic care.

Dr. Jay Palak,

MBBS, M.S. (Ortho), FLIR, FASM, FISS, DIP. FM
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Speech Therapy, IV Medication or Fluids (Drip), Nebuliser Treatment, Diagnostic Tests (Pathology, X-ray, ECG ), Oxygen Support, etc. which are

Home-care programs are for elderly patients with chronic irreversible and disabling disorders who need health services like Physiotherapy, ]
manageable at their residence i1

Patients can be considered ready for home care when: | -
1) Diagnosis and a plan for treatment have been established: ;
2)  Inpatient hospital facilities are no longer required for proper care; .

3)  The nursing service has found that the physical environment of the home is such that the patient receives adequate care;

Dr. Sunil Rungta
4)  The patient s too ill to visit an outpatient clinic but does not need hospital care; Medical .
5)  The family environment would have a therapeutic effect, and family members or others can be taught to provide the necessary care; Superintendent

6)  The family and the patient prefer that care be provided at home. Home care conserves expensive acute-care beds, and most patients on home

care do well or better than expected.
Home Care Services may include transportation, food, durable Medical Equipment (like wheel chair, stretcher, walker, suction pump, Oxygen concentrator), Pharmacy,
diagnostic ((labs and radiology), social work and care coordination. Hospital -at- Home allows patients to remain in the comfort of their own home while still receiving
the same hospital-level care post-discharge after meeting certain inclusion/exclusion criteria to be eligible. Home care programs has not only proven to be a clinically
successful model for hospitals, but it has also increased patient satisfaction and reduced readmissions and ED visit.
Standard Operating Procedure for Home-Care:
Step one — A patient in need of hospital care is identified either in the emergency department or in-patient services who will be qualified by a Hospital-at-Home
physician. Clearly defined criteria determine whether a patient is eligible and certain conditions that are considered to be treatable at home are an important determinant.
Step two — If the patient is eligible the physician describes what the next steps would be. He is then asked for consent to be treated by the hospital-at-home programme.
Step three — The patient is assigned a physician. After the physician creates a Plan of Care, a care coordinator meets the patient to discuss the next steps, arrange
transportation, as well as arrange for any needed equipment to be sent to the home. Equipment can arrive before, with, or after the patient, Equipment may come with
someone to set things up and explain how they work.
Step four — At home, the patient receives care according to their personalized care plan. Extended care continues after release from the hospital. Other orders may also
be carried out by other clinical team members such as physical therapists, occupational therapists, nurse or EMTs doing things such as IV medication or fluids, nebulizer
treatments, ECG and other tests or treatments.
Step five — The care team must be available 24/7 for any emergency that may arise. Many hospital-at-home setups come with an emergency kit, should an emergency
arise.
Step six — Whether at home or via telephone, the physician visits the patient daily, (if required) monitoring the situation. The team continues to implement care and
make updates according to the physician’s notes, the plan of care, and the progress.
Step seven - For any tests or treatments that can't be performed at home, the patient is briefly transported back to the hospital or necessary medical facilities for short
visits as needed.
Step eight — Once the patient has reached an improved objective or has achieved stabilization he is released from the hospital at home program and returned to the care
of his primary care physician. This is most often when he can return to his daily activities without taking a step back in his health journey.
Step nine — The patient continues to check in as needed with their primary care physician, has virtual visits, or is put under the monitored at home program depending
on his healthcare needs port-discharge from the HAH program.
After Hospital-At-Home — It is vital to be vigilant to ensure that hospital staff is ready to respond to acute need at home program.
Outcome: Hospital-at-Home patients overall have lower rates of mortality; less medication use There is an overall higher satisfaction of patients and their families.
Significant cost savings compared to traditional hospitalization

To run a Multi-Speciality Hospital in modern times requires a Hospital Information Management System (HIMS) for providing quality healthcare
services at a reasonable cost. The HIMS integrates OPD, IPD, ICU, Patient Management, Nursing services, inventory control, Pharmacy Management,
Laboratory and Clinical testing, Accounting services etc. under one system. The HIMS needs to be implemented in phases and the first phase has
already been rolled out and working efficiently for the last 18 months. In the subsequent phases, bedside ticketing and patient data management
will be rolled out.

In today's world of social networking, NMSS's presence in the social media is an important and necessary requirement to propagate NMSS's offering

in terms of various healthcare services for people from all strata of life. To meet this objective a website is being developed and will be maintained

Kaushik Chandra on a reqular basis where people can find details of all healthcare services offered by NMSS and in future even book appointments with consultants
.T. Consultant  and pay for it online.

The digitalization of health services will provide efficient and affordable healthcare facilities for the masses, fulfilling the visions of NMSS founding fathers. However this also
increases NMSS responsibility in protecting critical patient related data in today's digitized world. Awareness of this critical aspect of information security amongst NMSS
staff and consultants alike needs to be enhanced many folds in a sustained and continuous manner.
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The integration of pathology services with home collection is a testament to our dedication to patient centered care. By combining precision diagnostics with the convenience
of home collections, we are not only advancing the field of pathology but also making significant strides towards a more inclusive and accessible healthcare system.

With the help of robust management team and administration in Seva Sadan Hospital, we strive to meet the needs of community and improve patients outcomes, one
diagnosis at a time.

Dr. Nisha Maheshwari

Lab Head & Consultant Pathologist

( NEW BORN CARE R

Date of Admission : 23.11.2023 | Date of Discharge : 22.12.2023
Late Preterm, weight 1170 gm deliver by Emergency LSCS 1/V/O M/H/0 - chronic kidney disease +GB stone and sever pain. Baby delivered and CIAB - admitted in NICU
I/V/0 RDS (Respiratory Distress Syndrome), very low Birth weight (VLBW) and preterm care. Baby kept on high flow, course of baby is very up and down, needs oxygen for
10 day. at At Dol-7 baby deteriorated with sepsis workup came positive and Blood Culture showing klebsiella oxytoca. Weight of the baby went upto 980 gm. Gradually baby
improved. Baby Diagnosed with congenital hypothyroidism too, for which medication started. Baby got discharged after one month of admission with weight 1260 gm on
breast feeding and katori spoon feed (mother milk only) and Kangaroo mother care.

FEED BACK

My baby was admitted to NICU on 23/11/2023 after premature delivery. Today she is getting discharged. During his entire stay at NICU, the arrangements related to medical
treatment was very good. The doctor was very supportive and has taken good care of my child. The Nursing Staffs were too very co-operative and supported well in the
treatment of my child. | am satisfied with NICU arrangements and treatment given here. | wish the hospital with best wishes in serving the mankind.

\_ Sumit Kumar, (6200227847) Date : 22/ 12/23)

EMERGENCY
Date of Admission : 13.06.2024 | Date of Discharge : 21.06.2024
8 Yrs old male child weighing 18.8 kg came to Pediatric OPD (Dr. Avishek Agrawal). With History of fall from bicycle on 13.06.2024, leading to severe abdominal pain and
pallor. Urgent USG abdomen done S/0 - Moderate ascities (>1 litter) (Hemoperitoneum on diagnostic aspiration) I/V/0 this child was admitted in PICU and urgent surgical
call was made to Surgeon (Dr. Rajesh Maroo). Immediate consent was taken from family members and decision was taken for Exploratory Laparotomy. Operation done on
same night and during surgery it was diagnosed with Jejunal perforation - for which resection & anastomosis done. Gradually the condition of child improved and baby went
home walking & stable.
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